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UNIVERSITY OF HEALTH SCIENCES LAHORE
Minutes of the Meeting of Grievance Redressal Committee

A meeting of the Grievance Redressal Committee was held on Friday, 19" June 2026, at
04:00 PM in the Mahmood Senate Hall, University of Health Sciences, Lahore.

The following participated in the meeting.

1. Dr. Asim Pervaiz (Convener)
In Charge, Department of Human Genetics & Molecular Biology, UHS

2. Mr. Muhammad Atif (Member)
Director Media & Publications, UHS

3. Dr. Hummad Hussain (Member)
Additional Registrar (Statutory Meetings), UHS

4. Mr. Hassan Abidi (Member)
Additional Registrar (SIS), UHS

5. Mr. Faisal Imran (Co-opted)
Director, Information Technology (Hardware), UHS

6. Mr. Waqgas Latif (Secretary)

Deputy Director, QEC, UHS

Agenda:

1. Consideration of grievances submitted by M/s Ideal Business Products and
Mansha Brothers regarding the specification for the tender titled “Procurement of
IT/Audio Visual Equipment for Shams Auditorium, City Campus, University of
Health Sciences, Lahore” Tender No: UHS/PUR/R&M/26/329 against LOT-3.

Discussion

. After detailed deliberation on the grievances raised by M/s Ideal Business Products and M/s
Mansha Brothers on E-PADs portal, and after considering the technical briefing provided by
the Director IT (Hardware), the Committee unanimously resolved as follows:

. The Director IT (Hardware) informed the Committee that the specifications mentioned in LOT-
3 are based on the functional requirements of the end-user and are commonly available
across multiple projector brands in the market. He further clarified that the specified
brightness of 6,000 ANSI Lumens is the primary technical requirement, while the specified
resolution (WUXGA 1920 x 1200) and aspect ratio (16:10) are standard industry
specifications available from various manufacturers and are not intended to favor or restrict
any particular brand.

. The Committee reviewed the bidding documents, BOQ, and the objections raised by M/s Ideal
Business Products regarding the projector specifications. After review, the Committee

observed that equivalent products from different manufacturers are available in the market
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meeting the prescribed specifications. Therefore, the Committee concluded that the
specifications are generic in nature, based on operational requirements, and do not violate
any provision of the Punjab Procurement Regulatory Authority (PPRA) Rules, 2014 (as
amended).

. Regarding the grievance submitted by M/s Mansha Brothers concerning tender documents
on EPADS, the Committee verified that the revised CDR for LOT-3 had already been
uploaded on the PPRA Punjab and E-PADs portal and UHS Website. It was therefore decided
that the revised bidding document and the corresponding revised bid security requirement for
LOT-3 shall prevail and be considered applicable for the procurement process.

. The Committee recommended that the procurement process may proceed in accordance with
the revised bidding documents already uploaded on E-PADS portal, PPRA and UHS
Websites.

Conclusion
In view of the above, the grievances submitted by M/s Ideal Business Products and M/s

Mansha Brothers were examined in detail and disposed of accordingly. The Committee found
no evidence of any deliberate brand-specific restriction in the technical specifications and
resolved that the procurement process may continue on the basis of the revised bidding
documents uploaded by the Procuring Agency, with the revised bid security for LOT-3 being

treated as valid and applicable.
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Representative of the Purchase Director, Information
Department Technology (Hardware), UHS
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